
 

 

 

 
Job Role – Head of Impact and Engagement (Permanent, full-time role) 
 

Salary £30 - £33K (per annum, dependent on experience, plus paid holiday, hybrid 
working from day one and benefits package) 
 
Location: Hybrid. Based at Sport and Recreation Alliance, Holborn Tower, 137-145 
High Holborn, London, WC1V 6PL 
 
About the Role 
 
Sport has the power to bring people together, build stronger communities, support 
individual development and positively change lives. The Sport for Development 
Coalition (the Coalition) was born out of a shared belief in sport’s potential to play a 
greater role in addressing social issues across the UK. 
 
The Coalition is a collective movement of more than 250 organisations that use 
sport and physical activity to tackle key health and societal inequalities across the 
UK. The Coalition is also among a group of more than 120 organisations working in 
partnership with Sport England to level up access to sport and physical activity 
across the country. Over the next five years the Coalition will receive expertise, 
support and investment of Government and National Lottery funding to co-deliver 
Sport England’s 10-year ‘Uniting the Movement’ strategy. This builds on support for 
the Coalition from Sport England over the last three years, alongside Comic Relief 
and the Laureus Sport for Good Foundation. Over the next five years the Coalition 
will build, and then make the case for sport for development – allowing it to unlock 
additional investment and resources for the sector. This will be achieved through a 
focus on three core pillars of work: Impact, Advocacy and Investment. 
 
The Head of Impact and Engagement will make a key contribution to the vision and 
mission of the Coalition by co-ordinating and leading engagement and consultation 
with sector stakeholders, deliver events and activities that contribute to the 
Coalition’s advocacy on behalf of the movement and support the collation of data, 
research and resources to assist sport for development organisations enhance and 
demonstrate impact. 
 
The role offers a unique opportunity to work with a wide range of sport for 
development organisations delivering impact across a diverse number of 
communities at what is a crucial time for the movement. The role will contribute to 
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achieving targets to engage with and grow the organisations supporting the 
Coalition and deliver mechanisms to better understand, connect, support and align 
its supporters to enable sport for development to achieve its full potential. 
The Coalition is a small team with a big reach and we work collaboratively to 
facilitate the collective action of our growing network. The role will therefore 
involve being able to work flexibly with the possibility of it growing and taking on 
line-management responsibilities. 
 
Responsibilities 
 
Impact  

• Identify and collate data, insights and research to help build and make the 
case for sport for development.  

• Input into and/or produce reports and aggregated data to support the impact 
and advocacy pillars of the Coalition’s Business Plan. 

• Lead the development of a digital learning platform which identifies and share 
resources, tools and capacity building opportunities for the sport for 
development community. 

• Support and champion a culture of iterative learning through the creation and 
facilitation of peer-to-peer learning opportunities through working groups, 
consultations and workshops.  

• Project manage collaborative research with external partners.  
 
Engagement  

• Co-ordinate consultation and dialogue with the sport for development 
movement, sector stakeholders and broader policy and social development 
community. 

• Support the delivery of virtual and in-person events, activities and workshops 
that engage Coalition stakeholders and supporters, share learning and insights 
and help build the case for sport development among funders and policy-
makers. 

• Manage the operation of the Coalition’s working groups and advisory panels. 

• Maintain the Coalition’s database. 
 
Advocacy and Communication  

• Support the production and dissemination of reports and discussion papers 
that analyse and champion the impact of sport for development.  

• Assist the Coalition communications and social media functions, including 
through disseminating information on cutting-edge research and resources, 
relevant data and statistics, capacity-building offers and funding 
opportunities. 
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• Act as the Coalition’s point of contact for engagement and service delivery 
enquiries. 
 

Organisational Development and Administration  

• Support the Executive Director in implementing the Coalition’s business plan 
across all three pillars of work: Advocacy, Impact and Investment. 

• Contribute to the development of the Coalition as an organisation, 
establishing it as a positive influencing body with an excellent reputation. 

• Contribute to the effective administration of the organisation in line with the 
Coalition’s values, policies and procedures. 

• Assist with the monitoring, evaluation and iterative development of the 
Coalition’s Business Plan and Open Goal framework. 
 

Person specification 
 
Experience and Professional Capability  

• Experience supporting organisations to evidence their impact (monitoring, 

evaluation and learning). 

• Demonstrated capability to identify, utilise and interpret statistics and data 

drawn from varied sources and pipelines. 

• Success producing or contributing to data-rich reports and documentation for 

external audiences. 

• Experience assisting with the planning and delivery of virtual and face-to-face 

conferences, events, meetings and working groups. 

• Demonstrated success delivering or supporting online and in-person 

consultation, focus groups and/or capacity building workshops. 

• Demonstrated financial management experience e.g. raising and managing 

invoices. 

• Background contributing to digital communication with external organisations 

and partners. 

• Experience administering and utilising CRM platforms is desirable. 

• An applied understanding of sport for development related policy, 

programme delivery and/or impact assessment is desirable. 

• A minimum of two years relevant professional experience. 

 
Skills and Personal Attributes  

• Strong customer service orientation and a highly collaborative stakeholder 

engagement approach.  

• Excellent interpersonal skills and an enthusiasm for working with diverse 

stakeholder groups and partners. 
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• Effective project management, event delivery and administration skills. 

• An applied knowledge and understanding of quantitative and qualitative 

research methodology.  

• High level of oral and written communication skills.  

• Digitally savvy and ability to pivot between online and in person delivery. 

• High level of IT skills, with experience using Microsoft Office, CRM and/or data 

management systems is desirable. 

• Knowledge and understanding of relevant data processing and protection 

standards. 

• Adaptable and innovative style with an ability to work independently and with 

a high degree of autonomy. 

• Values-led, with credibility, empathy and passion for social good. 

• Demonstrated commitment to promoting equality, diversity and inclusion 

 
Benefits of working at the Sport and Development Coalition 
 
Below is a list of the range of benefits we offer our employees.  

• Hybrid working from day one – all the team do a mixture of working at home 
and office working. 

• 25 days paid holiday, increasing to 27 days after three years and 30 days after 
five years. Paid bank holidays. You also have the option to buy an additional 
five days leave per year. 

• In addition, we offer 3.5 privilege days which is taken between Christmas and 
New Year. 

• Two ‘moments that matter’ days to be taken each year which can be used for 
whatever is important to you - from celebrating a birthday to a movie day.  

• Four volunteering days per year. 

• No long-hours culture. Our team work hard but we strongly discourage late 
working. We like our team to be able to enjoy their personal life as well as 
their time at work. 

• Centrally located attractive office in Holborn which includes collaboration 
spaces and is close to shops, cafes, bars, gyms and sport clubs.   

• Focus on learning and development. The team are encouraged to discuss their 
career paths with their line managers as our new approach to performance 
appraisals. We also tap into the expertise within the sector for employees to 
shadow with possible mentoring opportunities and a focus on learning from 
each other including our Board members.  

• Enhanced sick leave, maternity, paternity and adoption leave. 



 

 

• Special leave ranging from dependents and carers leave, household 
emergency, moving house through to bereavement leave for family members 
and pets. 

• Private healthcare with Vitality which includes a range of reward partners. 

• £250 annually towards gym, sports club or sports equipment purchases.  

• Choice of two pension providers. 

• Access to an employee assistance programme through Health Assured should 
you need additional financial or emotion support. We annually train members 
of our team to become Mental Health First Aiders. 

 
Equality, Diversity and Inclusion 
 
Diversity is valued within our team. More than just encouraging your application, 

we're committed to conscious inclusion that (we hope) cultivates an ethos of 

belonging, connection and shared purpose. It’s this philosophy that drove us to 

shape our values and behaviours and we open our doors to those who share those 

values. 

Every role in the Alliance team is open to applications from all sections of society. 

We believe in the potential of everyone; regardless of race, religion or belief, ethnic 

origin, different physical ability, family structure, socio-economics, age, nationality, 

marital, domestic or civil partnership status, sexual orientation, gender identity, or 

any other difference that makes you, well, you. 

Our recruitment process anonymises your application at shortlisting stage. If you are 

invited to interview and you have a physical or mental medical condition which 

could impact on your ability to participate in the Alliance’s recruitment process, 

please let us know before your interview by emailing the recruiting manager who is 

recruiting for this position or HR.  

How to apply and further information 
 
To apply, please send a CV with a covering letter outlining why you want the role 
and how you meet the role specification. Your covering letter should be two sides of 
A4 maximum. Please send your CV and covering letter to 
recruitment@sportandrecreation.org.uk 
 
If you would like to speak about the role, an informal conversation can be arranged 
with the current post holder. Email coalition@sportfordevelopmentcoalition.org 
 
Applications close on Wednesday 26th October (at 2359). Interviews expected to 
take place on Thursday 3rd November and/or Wednesday 9th November. 
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For full details of the position, visit www.sportfordevelopmentcoalition.org  
or www.sportandrecreation.org.uk 
 
Protecting your data 
 
Prior to completing and submitting an application, please refer to our privacy 
notices on our website. 
 
Equality and Diversity Monitoring 
 
It would really help us if you were able to complete our equality and diversity 
monitoring survey found here. This does not form part of the recruitment process.  
 
Recruitment Agencies 
 
Please note we are only looking at direct sourcing for this role and if this were to 
change, we will contact our preferred agencies directly.  
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